Radical Reference meeting

September 9, 2005

NYC

1. LIS student conference in NY.  This is still in the first planning stage, and a core working group should be formed.  Jonny, Andrew, and Torie have expressed interest so far, and a number of tonight’s attendees also gathered and talked after the meeting about helping with the conference.

 2. September 24 protests in Washington, DC.  Andrew will organize home reference support.  There is a DC “ready reference” kit but it needs to be updated.  Jenna may go, but there don’t seem to be too many other Rad Reffers who plan to attend the protests.

 3. The Radical Reference Web site.  Are we ready to start indexing the content (questions and answers, reference shelf guides) that’s already on the site?  Jenna and Matthew will look into using the Hennepin County Subject Headings (HCSH) that cataloguer Sandy Berman created.  They will also contact the Alternative Press Center to see what they use for their index.

To make for a more useful site once indexing gets underway, we should also be adding more content – more topic guides that can go in the online reference shelf area, more blog posts, etc.

There was a reminder that people need to register on the RR site to be able to post content – simply being on one of the email lists does not allow for editorial access.

 4. The NYC Bill of Rights Defense Campaign (www.nycbordc.org).  They do work around the USA Patriot Act and other issues that librarians should be/are also involved with.  Melissa will send the group’s information to the NYC RR list so that some of us can consider attending their meetings.

 5. Lightningbug.  There was an explanation of this software that RR now uses to distribute and handle most of the incoming questions.  There are still some bugs and questions about how it works.  Jenna will send instructions on using lightningbug to the list.  Matthew will revise the guidelines and instructions so that they’re easier to understand.

After the meeting, a smaller group went upstairs to the ABC No Rio Computer Center to show newer members what lightningbug looks like.  A couple of issues were discussed:

· Should we consider changing the number of hours before a question is automatically escalated?  What about 72 hours (instead of the current 48)?  Some Rad Reffers use work email addresses for their RR questions and might not get an email sent Friday evening until Monday morning.

· Should questions that need an immediate answer be treated differently than less urgent ones, like allowing an option for immediate escalation?  Could such questions go directly to a pool of Rad Reffers and circumvent the lightningbug system?

-- Melissa Morrone
